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Abstract

Online education is one of the most important transformations that have occurred in the education sector in the
21st century. The unprecedented growth oftechnology and the COVID-19 pandemic have combined to give online
learning unprecedented importance. This paper critically examines various dimensions of online education,
through academic research following the Chicago Method, the main advantages of online education, such as
convenience, flexibility and technological literacy are also analyzed, as well as key constraints such as the digital
divide, lack of social interaction, and concerns about quality. The study shows that while online education offers
many opportunities, a comprehensive understanding of its challenges is necessary to shape a balanced and
inclusive educational approach.
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